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As many of you know, 
we combined the Rio 
Grande and New Mex-
ico Health Underwriters’ 
chapters effective as of 
July 1, 2010.  We did 
this in order to create a 
more efficient board of 
directors and to better 
use Sponsorship dollars 
for education, advocacy, 
and legislative efforts. 
As a member, almost all 
of your dues go directly 
to the National Associa-
tion in order to cover 
the promotion of the 
role and value of the 
broker in our industry 
on a grand scale. Our 
operations within New 
Mexico are made possi-
ble by the sponsors that 
so generously donate 
every year. In sponsor-
ing NMRGAHU, they 
confirm their apprecia-
tion for the role you 
play in their business. 
 
By combining RGAHU 
and NMAHU to create 
NMRGAHU we can 
spend significantly less 
on travel, and more on 
getting you the informa-
tion you need to stay on 
top of all of the recent 
changes resulting from 
the Patient Protection 

and Affordable Care Act 
(PPACA). In addition, for 
such a small member-
ship roster relative to 
Health Underwriters’ 
chapters in other more 
densely populated 
states, we are very 
proud that we are able 
to hire a full-time lobby-
ist while some other 
states can or have not. 
This, however, is an in-
credibly significant fi-
nancial endeavor and 
we truly appreciate all 
those of you who have 
donated and continue 
to donate to our Legisla-
tive Defense Fund. 
 
This year is going to be 
full of changes to our 
industry, for better or 
for worse. It is our duty 
as your New Mexico Rio 
Grande Board of Direc-
tors to do the best we 
can in representing you, 
the broker, in the best 
way possible. It is your 
job as a member to stay 
involved in the discus-
sions of what is best for 
your clients. We need 
and value your input, 
and welcome it at all 
times. Please don’t hesi-
tate to use the unique 
resources available to 

you as a member of this 
outstanding Association. 
These resources include 
a new website at 
NMRGAHU.org, as well 
as a complete, members 
only, legislative data-
base on the national 
website (NAHU.org) 
where you can find cop-
ies of the PPACA regula-
tions, and numerous 
presentations and out-
lines of the new law. I 
am almost always avail-
able to discuss the pro-
visions of the law or the 
operations of the Asso-
ciation. I look forward 
to serving you this year. 
 
Michael Wallace 
NMRGAHU President 
2010-2011 
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NMGAHU  

Board Members 

2010-2011 
 

President 
Mike Wallace 

mwallace@ddpnm.com 

 

President-Elect 
Danine Baca 

danine@fincepts.com 

 

Treasurer 
Rhawnie Milliorn 

rhawnie_milliorn@uhc.com 

 

Secretary 
Barbara Lardner 

barbaralardner@aol.com 

 

Legislative Chair 
Anne Sperling 

asperling 

@danielsinsuranceinc.com 

 

Membership Chair 
Julia Moore 

jtm7105@aol.com 

 

Professional Development 

Chair 
Open 

 

 

Awards Chair 
Jennifer Sedillo 

Jennifer_m_sedillo@uhc.com 

 

Event Coordination Chair 
Open 

 

 

NNMAHU President 
Jenny Garcia 

jenny@silasgarcia.com 

 

Immediate Past President 
Jim Gallegos 

jigalleg@phs.org 

 
 

For information 
regarding  

Health  Care Re-
form Legislation  
visit the NAHU 

website at 
www.nahu.org. 



I just signed up for yet another webi-
nar on PPACA.  And, in doing so, the 
sponsor of the webinar asked me 
what my greatest concern was re-
garding PPACA.  I simply replied – 
COST. 
 
My definition of “COST”: 
Payers:  The premium cost for its 
policyholders now tied to a delicate 
balancing act of dictated medical 
loss ratios.  The private medical re-
imbursement rates negotiated with 
providers and facilities.  The public 
medical reimbursement rates nego-
tiated with providers and facilities. 
 
Providers:  The cost of providing 
medical services to patients who are 
paying publically and/or privately.  
The cost of providing prescription 
drugs to patients who are paying 
publically and/or privately. 
 
Patients / People:  The cost of get-
ting sick or staying well. 
 
Legal:  The cost of defending the 
payers, providers, and patients! 
 
So, has PPACA addressed all of these 
costs associated with health care – 
absolutely not!  The payers will most 
likely come out o.k.  The large payers 
will take over the smaller ones.  The 
federal government is extremely 
good about excluding themselves 
from any rules and regulations and 
can change their reimbursements at 
the drop of hat.  The policyholders 
will be left holding the bag.  The pri-
vate insurers will have to deal with 
more regulations, but they’ll figure it 

all out. 
 
The providers will lose on several 
levels.  They’ll be sanctioned for bad
-faith when it comes to Medicare 
and Medicaid.  They’ll be inundated 
with new patients once the 
“coverage-for-all” provision of 
PPACA kicks in 2014.  And, so they’ll 
try to charge more, drop insurance 
contracts, drop contracts with Medi-
caid and Medicare or just leave the 
business. 
 
The patients are just getting sicker.  
They don’t understand what it takes 
to get well because of the confusing 
information that is being screened 
and supplied by the FDA.  And, let’s 
face it, we Americans, are just plain 
lazy when it comes to physical fit-
ness and lifestyle improvement. 
 
The lawyers are just getting richer.  
Period.  End of story. 
 
It’s a really simply take on a very 
complex issue.  But, we’re putting 
the money in all the wrong wallets.  
It’s become a Medical Industrial 
Complex and who’s going to pay for 
it all?  You and me, that’s who. 
 
So, what’s the job of the NMRGAHU 
Legislative Committee?  Well, we’re 
supposed to be the watchdogs – 
we’re watching the state govern-
ment primarily.  We watch them 
because we don’t want them to do 
something really stupid with our 
health care system “again”.  Some-
times we’re effective in stopping 

them and 
sometimes 
we’re not.  All 
I know is we 
are much 
more effective if the legislators 
hear from our members from 
around the state.  So, that is why 
I’ve put a Legislative Committee 
team together that brings in 
agents from all over New Mexico.  
And, if you can’t serve on the Leg-
islative Committee, then…. 
 
What’s in your wallet?...cash that 
could be going to our “watchdog” 
efforts; credit cards that could be 
used to fund our legislative de-
fense effort; or carrier bonus 
money that could help keep your 
job afloat?  Please get real.  It’s 
now and tomorrow.  It’s your ca-
reer.  It’s your family’s livelihood 
that we are fighting for.  Don’t let 
the money end up in the wrong 
wallet. 
 
Check out the new 
www.nmrgahu.org web site and 
make your donation today!  You 
won’t regret it.  We’ll keep you 
informed.  We’ll attend the meet-
ings that you can’t attend.  We’ll 
testify before legislators on your 
behalf.  We’ll make you a better 
informed professional. 
 
Sincerely, 
Anne Sperling 

What’s In Your Wallet? 

by Anne Sperling, CSA, LPRT 
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I have been an active member of NAHU since 1999.  During the years, I have witnessed changes in the insurance indus-
try, in the association (local, state, region, and national) and the marketplace that made me adapt so I could focus on 
being a dedicated insurance professional and member.  The Patient Protection and Affordable Care Act – better known 
as healthcare reform legislation – will have a major impact on the way health insurers do business.  The legislation will 
impact everyone in one way or another.  
 
DID YOU KNOW?.....NAHU national dues will be increasing by $75 on January 1, 2011.  NAHU is conducting an end-of-
year membership recruitment campaign!  Beginning October 1, any new or reinstating annual member who joins be-
tween October and December of this year will have their dues paid through December 2011.  Essentially, you are get-
ting one to three months of free membership, depending on which month you join.  The earlier you join, the better the 
offer!!!  If you are on the monthly draft option, the monthly dues will increase by $6.25 per month effective January 1.  
The quickest and most efficient way to join is directly through www.nahu.org by clicking on the Join NAHU Today but-
ton.  Joining members have the option to join and pay either annually or monthly.   Reinstating members have the op-
tion to reinstate their membership.  There are no special forms or promotion codes for this offer.  NAHU will track the 
new and reinstating members who take advantage of this special offer.    
 
As Membership Chair, I overlook the state association membership and retention.  This year seems to be a real chal-
lenge as the economy is very unstable and healthcare changes are inevitable.  The membership strategic plan is to in-
crease membership and keep retention down.  Two volunteer members currently assisting me on the Membership 
Committee are Deborah McCall and Stephanie Whitson.  I am seeking volunteers from the state membership to help 
with welcoming new members, communicating with members to gather feedback and suggestions on what value they 
receive in being a member, and contacting members who choose not to renew their membership.   The tasks are going 
to be given out in little increments so anyone with a busy schedule should be able to incorporate some time toward a 
piece of the membership duties.   With modern computer technology, we have online communication with friends, 
relatives, and business counterparts.  Why not use those same capabilities to help your association by giving only fif-
teen minutes of one’s time!   If you have not been involved actively, this would be a great way to start!!  Please contact 
me at 505-890-1539 to learn how you can make a difference…as a member and as a volunteer!!  Thank you for being a 
member and a loyal supporter to your association.  

Treasurer's Report  by Rhawnie D. Milliorn 

I have been a part of the New Mexico Rio Grande Association of Health Underwriters Association since its very incep-
tion … one month ago!  Previously I was part of the New Mexico State Association of Health Underwriters which com-
bined with our other local chapter, the Rio Grande Association of Health Underwriters.  I have been a member of 
NMSAHU since September of 2009, upon which date I was also recruited to be the Treasurer of the Chapter under 
President Jim Gallegos.  It was a great way to become more familiar with the NAHU organization and its purpose, and 
to get to know the members on a more personal basis. 
 
I’ve agreed to stay on thru the 2010-2011 year as the Treasurer with our new President, Michael Wallace.  Since he has 
become President we have combined our local chapters to become more effective as one organization which I’ve men-
tioned earlier, and we have a bright outlook on how our industry will transform during this unknown time of change in 
our industry.  Utilizing both Chapters funds as one by combining them, we are hoping to be the most useful tool to sup-
port Broker, Agents and Agencies with information regarding our industry.  Please remember all that we do for you, 
and your continued support with donations, attendance and membership are greatly appreciated.   And Thank YOU for 
all that YOU do for our industry as well!  I look forward to seeing you at our next meeting. 

http://www.nahu.org/


We’re on the web 

www.nmsahu.org 

From the Secretary 

My name is Barbara Lardner and I am the secretary of the NMRAHU.  
 
As secretary, I am responsible for taking minutes during all of our meetings and writing them up so every-
one knows what’s going on with the organization. I have always enjoyed writing and reporting on things, 
so I’ve also volunteered to act as a media person as well, submitting news worthy articles to the Albu-
querque Journal with hopes that they will get printed. 
 
I have been in the insurance business since 1985 when I answered a newspaper advertisement to become 

a sales person with New Mexico Health Plan, one of the first IPA model HMO’s in New Mexico. Since then 

I married and became a mom, taught school and now I’m an independent agent with my office in Belen.  


