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Our Mission 

NMAHU will educate the 
public and decision makers 
about the value health insur-
ance professionals deliver in 
helping consumers access 
the health care system and, 
through education and asso-
ciation involvement, in-
crease members' ability to 
better serve consumers. We 
will do so in a financially 
prudent and responsible 
manner. 

In July I taught a CE class for Exchanges and what this means to 
our clients.  My audience was over 25 brokers from the southern 
half of our state.  The conversation between two brokers went 
like this: Broker A to Broker B, ” I can’t believe that these 
changes are really coming.  I heard that PPACA was going to 
complicate our lives, but I had no idea that it was going to limit 
my commissions?  How did you know about this??”  Broker B 
stated, “I’ve been keeping tabs at these CE’s and watching the 
emails every day from NAHU.  Do you have any more changes 
that you need to be aware of?”  Broker A, “NAHU, I’ve heard of 
them, but wasn’t aware that they sent out updates that often”, while Broker B contin-
ued, “Joining NAHU and NMRGAHU for $325 was the best thing I could do for myself 
and my clients.  You really need to look into this organization.” 

Now those of you who know me would say that I was giving a sales pitch.  Every oppor-
tunity, every time!!  But, I had not opened my mouth (I know, hard to believe).  I was 
so proud to be part of any organization that was considered to be the “go to” folks for 
Health Care Reform.  I was also proud to be in an organization that was there for our 
producers to ensure that we offer the best education and the most current up to date 
information regarding our industry.  Membership is critical and we always discuss the 
10 reasons why you should join NMRGAHU and NAHU (packaged deal), but as wit-
nessed by this conversation, the real reason is Education on our Changing Environ-
ment.  We need reliable resources to help us perform better than we have even done in 
the past.  The changes with PPACA are impacting our customers and they look to us for 
help.  We need to be there.  Please consider this when you are updating your member-
ship renewals or just considering why you should join NMRGAHU/NAHU.  We are 
the best resource you have to make it through these times with the most current infor-
mation.  Join us NOW!!! 

 

Carole Henry 

 

 

 

 

Carole Henry 



Success: What it isn’t 
By John C Maxwell  

 
The problem for most people who want to be successful is not that they can’t do it. The main obstacle for them is 
that they misunderstand success. Maltbie D. Babcock said, “One of the most common mistakes and one of the costli-
est is thinking that success is due to some genius, some magic, something or other which we do not possess.” 
If that’s not right, then what DOES it mean to be a success? What does it look like? First, let’s talk about what it 
DOESN’T look like: 
Many of us have a wrong picture of success. Frankly, the majority of people misunderstand it. They wrongly equate 
it with achievement of some sort, with arriving at a destination or attaining a goal. Here are several of the most com-
mon misconceptions about success: 
1. Wealth: Probably the most common misunderstanding about success is that it’s the same as having money. A lot 
of people believe that if they accumulate wealth, they’ll be successful. But wealth does not bring contentment – or 
success. 

Industrialist John D. Rockefeller, a man so rich that he gave away over $350 million in his lifetime, was once asked how much money it would take 
to satisfy him. His reply: “Just a little bit more.” King Solomon of ancient Israel, said to be not only the wisest but also the richest man who ever 
lived, said, “Whoever loves money never has money enough; whoever loves wealth is never satisfied with his income.” 
Even Greek millionaire Aristotle Onassis recognized that money isn’t the same as success. He said, “After you reach a certain point, money be-
comes unimportant. What matters is success.” 
2. A Special Feeling. Another common misconception is that people have achieved success when they feel successful or happy. But trying to feel 
successful is probably even more difficult than trying to become wealthy. 
The continual search for happiness is one of the main reasons that so many people are miserable. If you make happiness your goal, you are almost 
certainly destined to fail. You will be on a continual roller coaster, changing from “successful” to “unsuccessful” with every mood change. Life is 
uncertain, and emotions aren’t stable. Happiness simply cannot be relied upon as a measure of success. 
3. Possessing Something Specific and Worthwhile. Think back to when you were a kid. Chances are that there was a time when you wanted 
something really bad, and you believed that if you possessed that thing, it would make a significant difference in your life. When I was nine years 
old, it was a red and silver Schwinn bicycle. Back then, the thing to do in our neighborhood was to race around on our bikes. 
I was riding an old hand-me-down bicycle, and I had trouble keeping up with the kids on newer bikes. But I figured that if I had that new Schwinn 
bike, I’d have it made. I’d have the newest, fastest, best-looking bike among all my friends, and I’d make them all eat my dust. 
On Christmas morning, I got my wish. And for a while it was great. I loved that bike, and I spent a lot of time riding it. But I eventually discovered 
that it didn’t bring me the success or long-term contentment that I’d hoped for and expected. 
That process has repeated itself in my life. Over the years, I found that success didn’t come as the result of possessing something I’d wanted. Posses-
sions are at best a temporary fix. Success cannot be attained or measured that way. 
4.  Power. Charles McElroy once joked, “Power is usually recognized as an excellent short-term anti-depressant.” There’s a lot of truth to that 
statement, because power often gives the appearance of success, but even then, it’s only temporary. 
You’ve probably heard before the quote from English historian, Lord Acton: “Power tends to corrupt and absolute power corrupts absolutely.” 
Abraham Lincoln echoed that belief when he said, “Nearly all men can stand adversity, but if you want to test a man’s character, give him power.” 
Power really is a test of character. In the hands of a person of integrity, it is of great benefit; in the hands of a tyrant, it causes terrible destruction. 
By itself, power is neither positive or negative. Nor is it the source of security or success. Besides, all dictators eventually lose power – even be-
nevolent ones. 
5.  Achievement. Many people have what I call “destination disease.” They believe that if they can arrive somewhere – attain a position, accom-
plish a goal, or have a relationship with the right person – they will be successful. At one time, I had a similar view of success: I defined it as the 
progressive realization of a predetermined worthwhile goal. But over time I realized that definition fell short of the mark. 
Simply achieving goals doesn’t guarantee success or contentment. Look at what happened with Michael Jordan. In 1993, he decided to retire from 
basketball, saying that he had accomplished all the goals he had wanted to achieve. And then he went on to play baseball in the minor leagues – but 
not for long. He couldn’t stay away from the game of basketball. He played again from 1995 to 1999. Then he retired again – for a couple seasons. 
He played his final seasons 2001-2003. Playing the game was the thing. Being in the midst of the process. You see, success isn’t a list of goals to be 
checked off one after another. It’s not reaching a destination. Success is a journey. 
 

Article provided by Heather Fortner 
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When I think about all the things that NAHU/ NMRGAHU has to offer, I find it difficult to 
imagine a career without this professional organization. I don’t know of any other organization 
where I could turn to receive the support and information that is constantly available from 
NAHU/ NMRGAHU.  
I know that a week does not go by that I do not turn to the NAHU or NMRGAHU Web site for 
information and support. Whether it is looking up a colleague’s contact information via the 
online membership directory or researching a topic using the on-line resources, NAHU/ 
NMRGAHU is there, providing valuable information and support with a click of a button.  
NAHU/ NMRGAHU provides value to all that we do and looks for ways to help us meet the 
constant challenges associated with our professions.  
In today’s society people have a tendency to look at the word “value” in terms of dollars and 

cents. For example, that car is a great value and look at the mileage, think of all the money that you will save. For me, 
however, the word value has a more intrinsic meaning.  
The value I get from NAHU/ NMRGAHU falls into this category. How can you put a price on networking? The friend-
ships I have developed over the course of my career are an important resource, both professionally and personally. I don’t 
know of any other organization that gives so much to its members in terms of conscientious support. If you are not a mem-
ber of NAHU/ NMRGAHU or NNMAHU, I encourage you to visit the NAHU Web site at www.nahu.org or the 
NMRGAHU Web site at www.nmrgahu.org to see what you are missing.  
Remember that NAHU, NMRGAHU and NNMAHU exists for and because of you and we are available to provide you 
with the support that you need. Please feel free to contact me via e-mail at aggalleg@phs.org or by telephone at, 505-923-
8171, Carla Sanchez at carsanch@phs.org or by telephone at 923-5624 or contact NAHU national headquarters via e-mail 
at info@nahu.org  or by telephone at 202-552-5060. 

The latest twist is that for the remainder of 2012, if you enroll 4 new members and get your NAHU dues paid for a year.  
That’s over a $300.00 value!!  What more can we do for you locally to provide you with a valuable membership?   If you 
have ideas or suggestions, please let us know.  WE are here for YOU! 
 

Agnes Gallegos 

 

 

 

 

 

Agnes Gallegos 

http://www.nmrgahu.org�
mailto:aggalleg@phs.org�
mailto:carsanch@phs.org�
mailto:info@nahu.org�
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NMRGAHU Media Update 

2012 Deloitte Survey of U.S. Employers  
Opinions about the U.S. health care system, ACA, and plans for  

employee health benefits  
 

U.S. employers are concerned about continued rising health care costs; however, they are un-
aware of solutions that could improve the safety and quality of care, and simultaneously reduce 
cost. While employer-sponsored health benefits are not likely to disappear, changes that shift 
financial risk to employees are certain. 

These are among key findings in Deloitte’s 2012 survey of employers with 50+ workers offer-
ing health benefits. The survey explores employers’ opinions about the U.S. health care system, the Affordable Care Act 
(ACA), and anticipated strategies for employee health benefits coverage and cost containment. Participants include C-suite 
executives and human resource (HR) professionals. 

Survey results also reveal: 

Employers believe that the U.S. health care system underperforms. Thirty-five percent of employers surveyed 
grade system performance as an “A” or a “B,” while 64 percent give it a “C,” “D,” or “F.” Employers hold favorable 
views about the system’s clinical capabilities and medical innovation; unfavorable views center on its wastefulness and 
high costs. 

Employers believe that they have a “good” understanding of the Affordable Care Act; HR professionals 
more so than C-suite executives. Familiarity with the individual mandate is the highest (72 percent); understanding of 
delivery system changes in ACA is low. Most employers say their company is “not well prepared” to implement the 
2014 provisions of the ACA. 

Thirty percent think the ACA is “a good start,” 59 percent “a step in the wrong direction.” There was a 
wide range of opinions reported, from Human Resources who responded more positively to C-suite respondents who 
think it's a step in the wrong direction. 

To manage health care costs, increased cost-sharing with employees is considered the optimal strategy. 
Health insurances exchanges and direct contracting with provider organizations are viable benefits strategies, as well. 

When considering health care related strategies to reduce the deficit, employers support reforms in 
medical liability, Medicare and Medicaid, and repeal/delay of the ACA. Across-the-board cuts in govern-
ment spending are considered a higher priority than changes to the health care system. 

To read the complete survey findings, please download the PDF attachment at the website below. 

http://www.deloitte.com/view/en_US/us/Insights/centers/center-for-health-
solutions/21c1f310fb8b8310VgnVCM3000001c56f00aRCRD.htm. 

Article provided by Janelle Brookhouser 

 

 

 

 

 

Janelle Brookhouser 

http://www.deloitte.com/view/en_US/us/Insights/centers/center-for-health-solutions/21c1f310fb8b8310VgnVCM3000001c56f00aRCRD.htm�
http://www.deloitte.com/view/en_US/us/Insights/centers/center-for-health-solutions/21c1f310fb8b8310VgnVCM3000001c56f00aRCRD.htm�
http://www.deloitte.com/view/en_US/us/Insights/centers/center-for-health-solutions/21c1f310fb8b8310VgnVCM3000001c56f00aRCRD.htm�
http://www.deloitte.com/view/en_US/us/Insights/centers/center-for-health-solutions/21c1f310fb8b8310VgnVCM3000001c56f00aRCRD.htm�
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THE BEST OF THE BEST 

National Association of Health Underwriters formed the Leading Producer Round Table in 1942 to recognize the 
successful health and accident professionals. 70 years of successful insurance producers nationally! 

I want to take this opportunity to remind you as NAHU members of the Leading Producer designation and that you 
are eligible to apply for. We in the industry are caretakers for our clients and in doing so we often forget to reward 
ourselves. 

Best of the Best - that’s what Leading Producers Round Table (LPRT) is for America’s health insurance producers.  
It is where the nation’s best performers in the business get recognized for their leadership and rewarded for their 
accomplishments. 

To qualify for LPRT, you must be actively employed in the heath insurance industry and make a positive contribution in your professional endeav-
ors and be a member of the National Associate of Health Underwriters. 

Qualifying levels are personal production, carrier representative, agency management and carrier management. 

Award Categories of Qualification based upon points per life credits are: 

 Golden Eagle 

 Eagle 

 Presidents’ Council 

 Leading Producer 

In 2011 LPRT introduced a new designation track called Soaring Eagle.  The newest LPRT category recognizes producers who achieve the highest 
level of success in the industry.  This elite group of people sets the standards for excellent business practices and exemplifies the dedication it takes 
to be a Leading Producer.  They serve their clients with the highest standard of ethics, knowledge, service and productivity. 

Please help me congratulate our New Mexico L P R T’s  2012 winners – hopefully we will see your name on the 2013 list!  

 Danine C. Baca, RHU, REBC SOARING EAGLE NMNORTHERN 
 Karen Lee Klebesadel GOLDEN EAGLE NMNORTHERN 
 Carla Sanchez PRESIDENT'S COUNCIL CARRIER REP. NMNORTHERN 
 Anne P. Sperling, CSA SOARING EAGLE NMNORTHERN 
 Lillian Zilius LEADING PRODUCER NMNORTHERN 
 Linda Atencio SOARING EAGLE NMRIOGRANDE 
 Mary Ann Chavez SOARING EAGLE NMRIOGRANDE 
 Eva Jean Fomalont SOARING EAGLE NMRIOGRANDE 
 Stephanie L. Garcia SOARING EAGLE NMRIOGRANDE 
 Lisa Guevara SOARING EAGLE NMRIOGRANDE 
 Leonel Zea SOARING EAGLE NMRIOGRANDE 

 

For more information go to www.nahu.org 

Eva Jean Fomalont 

NMRGAHU LPRT Update 
 

 

 

 

 

Eva Jean Fomalont 
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My dearest friends and Colleagues, 

We’re full swing ahead for our 2012-2013 awards year. This month, I’d like to introduce you to 
the “Distinguish Service Award.” This award recognizes members who have contributed signifi-
cantly above and beyond what is normally called for in connection with association volunteer 
service at the local, state and/or national level over an extended period of time.  If this is an 
award you’re interested in, please see one of your NMRGAHU Board of Directors for ways you 
can increase your involvement with NAHU and the community. 

Are you interested in receiving an individual award at the 2013 Annual Convention? Contact me 
and let’s get you set you up for success. 

 

"Never let the odds keep you from doing what you know in your heart you were meant to do." H. Jackson Brown, Jr.
         

Jennifer Sedillo 

 

 

 

 

 

Jennifer Sedillo 

NMRGAHU Awards Update 

NMRGAHU Professional Development Update 

Greetings: 

Our busy season is beginning in our industry and fall is upon us!  This is my favorite time of year, 
the chill in the air, the smell of roasting green chile and the balloon fiesta!  Lametria and I are busy 
planning upcoming Professional Development events.  We feel that you will find these events to 
be very interesting as well as educational.  Our next Professional Development event will be Fri-
day, October 19th.  Anne Sperling and Alberta Priest will be our presenters for a total of four CE 
credits.  Details about this event will follow shortly.  Mark your calendars and start early getting 
your CE credits completed.  Our plan is to have two or three ethics sessions over the next year so you can easily accom-
plish getting that required CE credit. 

We are reaching out to you and your companies who may be interested in sponsoring food for one of our upcoming 
event.  We are also asking for your feedback as to topics of interest to you that you would like for us to pursue for future 
Professional Development events.  Please contact me at timothy.tucker@lovelace.com or 505-727-5278. 

Lametria and I thank you for your continued support and look forward to seeing you at one of our future events. 

 

Tim Tucker  

 

 

 

 

 

Timothy Tucker 

mailto:timothy.tucker@lovelace.com�


Last month I had the privilege of going with some family members on a 10 day trip to Kenya.  The sights, 
smells, and experiences are some I will remember and cherish for the rest of my life.  Most of all the ten-
der, open hearts of the Kenyan children will be etched on mine forever.  
 
Most of our time was spent in villages in the Kisumu area of Western Kenya located near Victoria Lake.  
Each day the majority of our activities were centered on building a small house (they only cost $400 
each!) for widows taking care of orphans.  However, I was able to focus my attention on the many chil-
dren who gathered around the construction site each day.  They were all ages, mostly in tattered clothes 
with no shoes and caked dirt on their faces.  It didn’t matter.  Their smiles lit up the world and I was 
“hooked!” 
 
The first day a very bright little eight year old girl named Lucy latched on to me.  I was especially taken by 

her ability to lead and articulate so well.  She was unofficially in charge of the entire group of village children and she took care of 
them like a “mother hen.”  Lucy is one of the brightest young girls I have ever met, and I wasn’t surprised to find out she is at the top 
of her class in school.  Unfortunately, like most children in Kenya, Lucy is not assured of being able to complete her education.  Public 
education is not “free” to Kenyans, and only about half of the children get an opportunity to complete high school.  
 
Every day we took balloons, bubbles, and suckers to the kids.  You would have thought we had given them an iPad!  They were so 
grateful and excited!  For hours each day they astounded me with their sheer delight of being able to hold a colorful piece of latex in 
their hands, popping bubbles, and savoring sugary treats.   They certainly taught me how to appreciate the simple joys of life. 
 
Perhaps the most humbling experience I had was going to an orphan feeding center.  The night before our group had made 150 peanut 
butter and jelly sandwiches to take to children who only get fed three times a week.  We arrived four hours late because we got lost 
and our vehicle got stuck in the mud, but they set quietly on the dirty ground under a hot African sun waiting patiently. We watched 
with amazement as they enjoyed every last crumb of their PB&J sandwiches, apple juice, and plain vanilla cookies.  They thought it 
was Christmas! 
 
Kenya is a place of unimaginable poverty filled with suffering, disease, and death…not to mention potholes the size of elephants.  But 
on the flipside it is also a country where I witnessed more happiness and contentment than any place I have ever been.  There’s a les-
son for everyone to learn here.  Success and joy are never measured by how many vehicles you own, how many insurance policies you 
sell, or how much money is in your bank account.   True fulfillment is found in the eyes of children who light up when they blow up a 
ten cent balloon, pop a few bubbles made out of dish soap, and have peanut butter and jelly smeared all over a million dollar smile! 
 

Heather Fortner 
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Come join us in continuing the mission we have accomplished for 100 years: Improving the health of individuals, families and commu-
nities of New Mexico. Presbyterian is dedicated to national excellence. What you do every day affects who you are and how happy 
you feel. A new job is a big change, and we want you to have a better life here -- working in a place where your profession is an exten-
sion of your life. In a beautiful part of the country with a low cost of living, New Mexico is continually a national leader in population 
and employment growth. By investing hundreds of millions of dollars into facilities, technology, and services, and offering educational 
assistance and leadership development training for our people, Presbyterian Healthcare Services is keeping pace. Our employees fre-
quently say the process of getting a job here is a very pleasant experience. We work with each candidate to find the right position for 
them and provide a great deal of assistance for out-of-area candidates. Take a look at what Presbyterian and New Mexico have to of-
fer. We're sure you'll find a place where you'll love to work -- a place to improve your life. 

http://www.phs.org/PHS/careers/ 

https://careers.peopleclick.com/careerscp/client_presbyterianhealthcare/external/search.do 
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Lovelace Health Plan has a Health Educator Coordinator – HEDIS position open.   Job includes participation in the coordination and manage-
ment of various educational programs.  Researches and develops new programs, as needed.   Attends various meetings to coordinate HEDIS re-
lated initiatives to all lines of business.  Reports directly to the Wellness Manager.  Adheres to policies, procedures and regulations to ensure 
patient safety and compliance. 

Bachelor's Degree in related healthcare discipline; Master’s Degree preferred.  Education may be substituted for relevant experience in accor-
dance to policy. Ability to communicate effectively; ability to work independently; advanced computer skills. Excellent presentation skills in a 
variety of health education topics. Three (3) years of directly related experience.  Bilingual preferred.  

Please visit www.lovelace.jobs to learn more about other job opportunities  
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Joke of the Month 

 

www.lovelacehealthplan.com 

www.phs.org 

www.aflac.com 

Platinum Plus Sponsors 

 

www.lfg.com 
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www.uhc.com 

www.deltadental.com 

 
 

 

Turquoise Sponsors 

NMRGAHU September Word Search 

AFFORDABLE 
AFRICA 
CHANGE 
DISTINGUISH 
EAGLE 
EMPLOYERS 
ENVIRONMENT 
KENYA 
LPRT 
MEDICAID 
MEDICARE 
PERSONAL 
PROFESSIONAL 
WEALTH 
WORTHWHILE 
 

Have fun searching for words from this month's newslet-
ter! Try to find ALL 15 words on this board. 

 

 

 

“A healthy attitude is 
contagious but don't 
wait to catch it from 
others. Be a carrier.” 

Tom Stoppard  
 

T  P  X  N  T  L  A  N  O  S  R  E  P  

Y  T  I  B  G  G  V  R  N  W  Y  R  E  

D  P  E  L  I  H  W  H  T  R  O  W  N  

T  M  W  Q  N  G  B  R  K  F  T  E  V  

S  R  E  Y  O  L  P  M  E  V  R  A  I  

K  K  R  A  X  B  E  S  N  E  V  L  R  

C  S  B  M  C  D  S  L  Y  I  C  T  O  

N  Q  N  V  I  I  F  T  A  L  U  H  N  

Q  M  W  C  O  E  R  A  C  I  D  E  M  

C  H  A  N  G  E  W  F  E  L  G  A  E  

F  I  A  F  F  O  R  D  A  B  L  E  N  

D  L  P  R  T  U  W  C  U  M  R  K  T  

W  H  S  I  U  G  N  I  T  S  I  D  Z  

Quote of the Month 

 

www.lyfebank.com 
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